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QUALITY POLICY 
 

        Quality Policy Statement 

At Avlokan Services, we are committed to delivering accurate, impartial, and timely industrial inspection services 
that meet and exceed our clients’ expectations for “Quality” while ensuring compliance with all applicable contract 
specifications, standards, regulations, and safety requirements.  

Our inspection services across diverse sectors including Oil & Gas, Mining, Shipbuilding, Infrastructure & 
Equipment and Brownfield are designed to uphold the highest standards of integrity, accuracy, and reliability 
fostering trust and safety across industries. 

       Quality Objectives 

Professional Integrity: Upholding the highest standards of honesty, objectivity, and independence in all our 
inspection activities ensuring impartial, independent, and confidential assessment. 

Technical Excellence: Utilize skilled, experienced, and certified inspectors for accurate and precise inspection 
service with calibrated, appropriate and well-maintained equipment. 

Customer Satisfaction: Understanding client requirements and delivering solutions that ensure safety, 
compliance, and operational efficiency. 

Compliance and Safety: Ensuring all services adhere to all relevant national and international regulations and 
promoting a safe working environment for our employees and clients. 

Continuous Improvement: Foster continuous improvement through training, client feedback, and experience to 
our Quality Management System (QMS) according to ISO 9001 standards. 

        Scope of QA/QC Inspection Services 

QA/QC & Welding Inspection: Welding procedure & welder qualification test witness and documentation, weld 
Visual, NDT, dimensional check, production test, heat treatment, pressure testing, load testing, FAT & SAT. 

Coating Inspection: Coating system & painters qualification test, surface preparation, coating application 
monitoring, WFT & DFT checks, environmental compliance, other required testings and records. 

Technical Assessment: Review of contract quality plans & testing procedures, gap analysis between contract 
specifications & national/ international standards. 

Documentation Review: Review of project documentation, verification of quality records & traceability, work 
procedures and compliance reports in accordance with contract requirements. 

Auditing Services: Internal/ external audits and sub-contractor/ vendor assessments. 

                           Our Commitment 

We pledge to: 

• Deliver services on time and within budget while exceeding client expectations. 

• Stay current with industry developments and regulatory changes. 

• Empower our team through required training and certification. 

• Maintain a robust Quality Management System (QMS) aligned with ISO 9001 principles. 

     Declaration 

This Quality Policy provides the framework for setting and reviewing our quality objectives. It is communicated to 
all personnel and interested parties, and we commit to its continual review and suitability for all our specialized 
QA/QC services. 
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